
Greetings and thank you kindly for your business and support.  

To improve security and as a best practice, eSolia Inc. is now requiring our PROdb users to 

follow this simple security policy related to passwords:  

1. Minimum Password Length - 10 characters, with a mix of characters, numbers & symbols 

2. Password Expiration - 90 days 

3. Session Timeout - 8 hours 

Please note the following about password changes:  

• If your password has expired (90 days since the last change), the system will redirect you to 

a “password expired” page, where you can change the password.  

• If you want to change your password, log into PROdb, visit https://pro.dbflex.net/secure/

changepassword.aspx, enter your current and new passwords, then save.  

• If you forget your password, you can change it by clicking “Forgot Password?” from the 

PROdb login screen.  

If you’d like to generate a strong password to use, you can try:  

• The XKPassword Site - scroll down, click “Generate Passwords”, and use one that appears 

in the list.  

• Wolfram Alpha - enter “generate 12 character password with symbols” into the search box 

(or by clicking here), and use one of the generated passwords. 

Thank you kindly for your cooperation in this important matter. 

Sincerely, 

eSolia Inc. Administration  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